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About this document

This document explains the operations needed to configure the DeskArtes Expert Series programs to
use the Reprise License Manager (RLM) floating license system, instead of the default DeskArtes
nodelocked licenses.

The instructions in this document are written for the DeskArtes Expert Series version 9.0 installation
packages, containing Reprise RLM version 7 license server and tools.

For further information about the Reprise RLM system you can check the Reprise end user manual at

their web-site (http://www.reprisesoftware.com/RLM_Enduser.html).
The document is written using the 3Data Expert as an example, but the same instructions can be

applied also for the other DeskArtes Expert Series programs (Dimensions Expert, View Expert and
Design Expert).

Requirements

The machines running the DeskArtes Expert Series programs with the Reprise RLM floating license
system have to be connected to the machine running the license server with a network using the
TCP/IP protocol.

The user account doing the installation must have the administrative rights.


http://rs6.net/tn.jsp?t=9mlwtbcab.0.pzpvtbcab.ru4665bab.5&ts=S0256&p=http%3A%2F%2Fwww.reprisesoftware.com%2FRLM_Enduser.html

Terminology

The Reprise RLM floating license system configured for DeskArtes 3Data Expert consists of the parts
illustrated in the following figure.

License server machine

- license server (rim.exe)

- ISV server settings (deskartes.set)
- license file (deskartes.lic)

- RLM utilities (Mmutil.exe etc.)

License client License client License client
machine machine machine
- DA 3Data Expert

- DA 3Data Expert - DA 3Data Expert

License server machine The machine where the license server is running.

License client machine

License server program

ISV server settings file

A machine where DeskArtes 3Data Expert is running.

The program (rim.exe) controlling the license usage in the
network, with help of the ISV server.

A platform independent settings file for a ISV server
(deskartes.set for DeskArtes programs, like 3Data Expert).

License file

RLM utilities

A text file containing the list of available licenses and ISV
servers.

A set of small command line utility programs for handling the
license server (rimutil.exe, rimhostid.exe, rimstat.exe,
rimdown.exe, etc.).



Installing the license server

Get the DeskArtes license server installation package (ES9LicenseServer.zip) for 3Data Expert 9.0.

It is found in the "DALicenseServer" subdirectory of the 3Data Expert 9.0 installation directory
(default: "C:\Program Files\DeskArtes 3Data Expert 9.0\DALicenseServer").
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Copy the installation package to the machine that you want to make a license server.

Create a new directory for the license server at the server machine (for example: “C:\Reprise”).

Extract the contents of the license server installation package (ES9LicenseServer.zip) to that directory.

E.

Folders

Favorite Links
Documents

More »

| PerfLogs

Program Files
PrograrmData
at

Reprise
Reprisel
SWSetup
Systermn.sav

| Testing

Users
WINDOWS
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71| deskartes.set

[ rlm.exe
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| [ imdown.exe
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E]rlmnewlog.exe
(27 rimrefresh.exe
[ imremove.exe
[ imreread.exe
[ rimstat. exe

[ limswitch.exe
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~
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9.6.200917:56
9.6.200917:56
9.6.200917:56
9.6.200917:56
9.6.200917:56
9.6.200917:56
9.6.200917:56

Type

SET File
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application

Size

1KB
1448 KB
388 KB

912 KB
912 KB I
912KB |
912 KB
912 KB
912KB ||
912 KB
912 KB
2 KB
912 KB

13 tems




Getting the hostid number and hostname for the license

Open a Windows Command Prompt window. The Command Prompt is started from the following Start-
menu paths in different Windows versions.

Windows Vista and 7 Start->All Programs->Accessories->Command Prompt
Windows XP Start->All Programs->Accessories->Command Prompt
Windows 2000 Start->Programs->Accessories->Command Prompt

ER C\Windows\system32\cmd.exe |ﬂiﬁﬂj

Microsoft Windows [Uersion 6.0.66882]
Copyright <(c> 2006 Microsoft Corporation. All rights reserved.

C:xlzerssjmar

Change current working directory to the license server installation directory ("C:\Reprise") using the "cd"
command.

Bl C\Windows\system32\cmd.exe |ﬂ|&1

Microsoft Windows [Uersion 6.0.60862]
Copyright <{c> 2086 Microsoft Corporation. All rights reserved.

C:sUserssjmarcd C:“Reprise

C:“Reprise>




Run the command "rimhostid ether" to get the hostid number for creating the license.

B C\Windows\system32\cmd.exe |ﬂ|ﬂ"1

Microsoft Windows [Uersion 6.0.6082] -
Copyright <{c> 2806 Microsoft Corporation. All rights reserved. —]

C:slUserssjmarcd G:sReprise

C:“Reprizerrlmhoztid ether
rlmhostid v?.0 Copyright (C> 2006-208%, Reprisze Software,. Inc. All rights reseru
ed

Mo license line checksum errors found
Hostid of this machine: BBffhdB877c%e B8234daed2fe BB8238bh1338d4d5 GOAI6ffeA8A1

C:“Reprise>

Run the command "hostname" to get the hostname of the license server machine.

BEA C\Windows\system32\cmd.exe |£|ﬁ"]

Microsoft Windows [Uersion 6.8.68021]
Copyright <{c> 2806 Microsoft Corporation. All rights reserved.

C:\Userssjmarcd C:s\Reprisze

C:“Reprizerlmhoztid ether
r1lmhostid v?.8 Copyright (C> 2086-200%, Reprisze Software. Inc. All rights reseru
ed

Mo license line checksum errors found
Hostid of this machine: BBFfhdB77c%e 00234daed2fe BB238b1338d45 BAETGffeA@A1

C:“Reprisze>hostname
Pavilion

C:“Reprizel_

Send the Hostid number and Hostname to DeskArtes for creating the license. Include also information
which version of the 3Data Expert you are going to run.

Indicate if you need a license for the Import Package too. A separate key is required, please see Import
Package licenses.



Installing the license

When you receive the license file (for example “deskartes.lic”), copy it to the license server installation

directory ("C:\Reprise").
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Starting the license server

Start the license server with command ".\rlm".

e[ [

BER C\Windows\system32\cmd.exe - \rlm

C:“HReprize>.“rlm
12,31 17:84 (¢1Im> RLM License Server Uersion 7.BBL3

Copyright <C)> 2086-208%, Reprise Software,. Inc. All rights reserved
17:84 (»lm>
17:84 (»1lm>
17:84 (»lm>
17:84 <(»1m>
17:84 <(»1Im>
17:84 <(»1m>
17:84 <(»Im>

17:84 (plmd

License server started on Pavilion
Server architecture: xB6_w2
License files:

deskartes.lic

Web server starting on port 5654

Using TCP/IF port 2764

Starting ISU servers:

17:84 (r»1lm> deskartes on port 55652

17:84 (»1lm> MNew thread created to watch I5U deskartes

17:84 (deskartes) HLM License Server Uersion 7.8BL3 for ISU “deskartes"
17:84 {(deskartes) Settings from RLM Uersion 7.BBL3 for IS5U "deskartes"
17:84 (deskartes) Server architecture: x86_w2

Copyright <G> 2086—-280%, Reprise Softuware.

Inc. All rights reserved

RLM containz software developed by the Open5SSL Project
for use in the OpenSSL Toolkit <(https/ s wwu.openssl.org?
Copyright <c? 1998-2083 The OpenSSL Project. All rights reserved.

17:84
17:84
17:84
17:84

17:84

(deskartes)
(deskartes)
(deskartes)
(deskartes)

Server started on Pavilion <hostid: 80ffbhdB?7c%e? for:
3de_clitool 3de_igs2vda Jde_stl2igs 3de_stlcut
3de_stlpart 3de_stlredu Jde_stlrefine 3de_trisli

(deskartes?

Jde_tr2stl 3de_trhbool 3Jde_troffs Jde_trsupp

17:84
17:84

17:84
17:84
17:84
17:84
17:84
17:84

(deskartes?
(deskartes)

(deskartes)
(deskartes)
(deskartes)
(deskartes)
(deskartes)
{deskartes)
(deskartes?

3de_vda2igs Jde_vdaZtr 3de_vdaselect 3de_shellin

Jde_rapidcam Fde_vdainput 3de_surfcheck 3de_stlc

Jdde_stlrepair Jde_encrypt Jde_communicate
3de_mod 3de_wis Fde_ncpath 3de_all Fde_trans
3de_visplus

License files:
deskartes.lic

Note: You need to let the Command Prompt window exist as long as you want the license server to
run. Closing the window will end the license server process. In this default configuration the license
server also writes its log information to the same Command Prompt window. If you want to get the
license server survive closing the Command Prompt, user logout etc. see the “Running the license
server as a Windows service” section below.
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Checking the license server status

The license server has an internal www-server waiting for connections at IP port 5054. So you can view
the license server status information by connecting to that server with any web-browser (Internet

Explorer, Firefox, Opera etc.). If running the browser at the license server machine the correct URL for
the license server is

http://llocalhost:5054

(P T - — T ohe)
@ 1y i Regve Licerss Server Administaton - Mool Frefox R N P

File Edit View History Bookmarks Tools Help

- € 0 Ay ([ nitpflocalhosts054/home.asp 77 - | M- Geogle A|

| [} rim admin - Reprise License Server A... | - |
| *
RLM @

Administration
Commands

Status for "rlm" on Pavilion (port 2764) I

Ch T — RLM software version v7.0 (build:3)
= RLM comm version: vi1.1
from the list below

|| rim Statistics | Since Start |Since Midlliglllj Recent

Starttime | 12/31 17:04:06 | 12/31 17:04:08 | 12/31 17:04:09 |

Shutdown | messages | o0 (isec) 0(ser) | o(ose)
Reread/Restart [connections [ 0(isecs |[ oiwise) || o(oises)
Servers
_ |
e N
New Reportiog
Switch Debuglog 1SV
| servers
Manage Windows Hame || port [Running [Restarts|[ Server Status [License Usage | Debug Log REREAD | OPTIONS || TRANSFER | SHUTDOWN
e deskaries ’E ves | 0 |[ deskartes ]|[ deskartes | |[ deskartes | | [ deskartes ]‘[ deskartes | ‘[ deskartes | |[ deskartes
RLM Manual...
System Info i
About... L

http://localhost5054/goforms/rimstat
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Shutting down the license server

To shut down the license server, run the command ".\imdown RLM -q" in another Windows Command
Prompt window.

B8 C\Windows\system32\cmd.exe ' |ﬂ&‘

-

Directory of C:“Reprise

i I 16:48 <DIR> .
31.12. 16:48 <DIR> i
29.18. 14:51 4 deskartes.lic
15.18. @1:35 deskartes.zset
@7 .06 . 17:56 482 rlm.exe
15.18. @1:35 397 rlmclient .exe
A7 .06 . 17:56 933 rlndown .exe
A7 .96 17:56 233 rlnhostid.exe
A7 .06 17:56 233 rlmnewlog.exe
A7 .06 17:56 233 rilnrefresh.exe
17:56 733 rlnremove .exe
17:56 233 rlnreread.exe
17:56 733 rlmstat.exe
17:56 233 rlmswitch.exe
17:56 233 rlnswitchr.exe
17:56 233 rlmutil.exe
14 File<{s> i1 985 hytes
2 Dirvdcs) 16 833 2088 bytes free

C:sReprisze*rlmdown RLM —q

C:sRepriser_

12



In the Command Prompt window where you started the server, you can now see also the shutdown
messages.

C:“Reprisze’_“rlm
12,31 17:84 {(¥»1m> RLM License Server Uersion 7.HBL3

Copyright Inc.
17:84 (»1m>
17:84 C(»1lm>
17:84 (»1m2>
17:84 (»1m>
17:84 (»1lm>
17:84 (»1lm>
17:84 <(»1lm>
17:84 (»1m>

C(C> 2086-208%, Reprise Softuware, All rightz resevved
License server started on Pavilion
Server architecture: xB6_w2
License files:
deskartes.lic

lleh server starting on port 56054

Uzing TCP/IP port 2764

Starting ISV servers:

17:84 (»1lm> ... dezkartesz on port 55652

17:84 (»Im> Hew thread created to watch ISU dezkartes

17:84 (deskartes? RLM License Server Uerszion 7.0BL2 for ISU “deskartes'
17:84 (deskartes> Settings from RLM Uersion 7.BBL3 for ISV “deszskartes"
17:84 {deskartes? Server architecture: x86_u2

Copyright <C»> 20806-2860%, Reprise Softuware.

Inc. All rights reserved
BLM contains software developed by the Open5SL Project

for use in the Open5SSL Toolkit C(https/swwu.openssl.org)

Copyright <(c> 1998-2883 The Open3SL Project. All rights reserved.

17:84
17:84
17:84
17:84

17:84

(deskartes?
(deskartes)
{deskartes)
(deskartes?

Server sztarted on Pavilion chostid: @8ffbhdB77cPed for:
3de_clitool 3de_igz2vda 3de_stl2igs 3de_stlcut
Jde_stlpart Jde_stlredu 3Ide_stlrefine Jde_trZsli

(deskartes) dde_tr2zt]l 3de_trhool 3de_troffs Jde_trsupp

17:84
17:84

17:84
17:84
17:84
17:84
17:84
17:84
17:84
17:26

(deskartes?
{deskartes)

(deskartes?
(deskartes)
{deskartes)
(deskartes)
(deskartes)
{deskartes)
{deskartes)

Jde vda2igs Jde_vdaZtr 3Jde_vdaselect Jde_shellin
3de_rapidcam 3de_vdainput 3de_surfcheck 3de_stlc
3de_stlrepair 3de_encrypt Jde_communicate
3de_mod 3de _visz 3Jde_ncpath 3de_all 3de_trans
Jde_visplus

License files:
deskartes.lic

Crln? Shutdown request by jmalBpavilion
{rlm> Sending shutdown msg to deskartes (pid: 4628
(deskartes) Shutdown request by jmalpavilion

17:27
17:27

17:27

C:“Reprize>_

(rlm)> deskartes — SHUTDOWN

13



Running the license server as a Windows service

If you need to be able to get the license server to survive closing the Command Prompt, user logout etc.
it is possible by defining the license server to run as a Windows service.

You can add a new rim service to the Windows service list either using the “Manage Windows Service”
tool in the rim web interface or the im command in the Command Prompt.

Using the “Manage Windows Service” tool you need to do the following:

Start the license server with the ilm command in the Command Prompt.
Connect to the rim web server with a browser (“http://localhost:5054”).
Select the “Manage Windows Service” tool.

Fill in the service information and select the “INSTALL service” action.
Press “Apply”.

Using the im command you need to add following options to the command:

The "-install_service" option.

The “-service_name” option followed by the name for the service (“rim-deskartes”).
The "-dlog" option followed by the full path of the log file.

The "-c" option followed by the full path of the license file.

Adding a new Windows service with either method does not start the license server. The startup type of
the service is however set to “Automatic”, so the service (the license server) will be automatically started
at the next restart of the machine.

It is possible to start the new service also without a reboot, using the Windows Services control panel. If
you added the service using the “Manage Windows Service” tool in the rim web interface, you have to
however first stop the rilm running for that, before starting a new instance of rim through the service.

The installed rim service can also be removed from the Windows service list using either the “Manage
Windows Service” tool or the rim command.

Using the “Manage Windows Service” tool you need to do the following:

Connect to the rim web server with a browser (“http://localhost:5054”).
Select the “Manage Windows Service” tool.

Fill in the service information and select the “REMOVE service” action.
Press “Apply”.

Using the im command you need to add the “-delete_service” option to the command.

The service has to be stopped via the Windows Services control panel before it can be removed.

14



Installing rim as a Windows service using the “Manage Windows Service” tool

For example if you have the license file (deskartes.lic) in the directory “c:\reprise”, want the logdfile
(repriselog.txt) to be written in the same directory and the service to be called “rim-deskartes”, you need
to do the following.

Start the license server with the ilm command in the Command Prompt. (See the “Starting the license
server” section above.)

Connect to the rim web server with a browser (“http://localhost:5054”).

Select the “Manage Windows Service” tool.

File Edit View History Bookmarks Tools Help

6»—-_)-:' c b 4 Q '|_, http://localhost:5054/home.asp fj‘ v| |'£" Google P|
| L] rim admin - Reprise ucemeSemen\...| + -

RLM i

Administration Manage Windows Service for RLM license server
Commands
This form installs or removes a Windows Service to automatically start the RLM license server.
Choose a command Select the action to perform, fill in the form, and press "Apply".
from the list below I
T —_—
Shutdown P e T,
Senvice Action: INSTALL service ~
Reread/Restart 2
Cericia Service Name rIm—deskartes!
Server Debug Log: C\Repnse\repriselog.bd
Switch Reportlog 3 Server License File Directory:  C\Reprise
New Reportiog Webserver port #
Swilcithetaion Admin websenver disabled: ]

rimdown command disabled:  [7]
Manage Windows
Service rimremove command disabled: [7]

Activate License
RLM Manual...
System Info
About... e

Fill in the service information and select the “INSTALL service” action.

Press “Apply”

15



If the service is successfully installed, you see the following message.

File Edit View History Bookmarks Tools Help

o+ @ 4y (L nttp/localhost:S054/home.asp

|—l' Google P|
I’J |_| rim admin - Reprise License Server A... | I

RLM Setup Windows Service for RLM license server I
Administration ) )
Commands Service rim-deskartes installed successfully.

MOTE: Service rim-deskartes has NOT been started.

Choose a command

from the list below
|

Shutdown

Reread/Restart L
Servers

m

Switch Reportlog

New Reportlog
Switch Debuglog

Manage Windows
Service

Activate License

RLM Manual...

System Info
1

Done

Note: If you have the User Account Control (UAC) enabled on Windows Vista, you might get an error
message saying that “Service install failed. Error: Access to Service Control Manager denied.”

The solution to this is to start a Command Prompt using the “Run as administrator” command, and then
start the rim for the web interface from that Command Prompt.

You can find the “Run as administrator’ command in the popup menu that appears when you click the
Start menu item for the Command Prompt (Start->All Programs->Accessories->Command Prompt)
with the right mouse button.

16



Installing rim as a Windows service using the rim command

For example if you have the license file (deskartes.lic) in the directory “c:\reprise”, want the logfile
(repriselog.txt) to be written in the same directory and the service to be called “rim-deskartes”, you need
to do the following rim install command in the Windows command prompt.

rlm -install service -service name rlm-deskartes -dlog
c:\reprise\repriselog.txt -c c:\reprise\deskartes.lic

B8 Administrator: Command Prompt lﬂ‘ﬁﬂj
Directory of C:sReprisze

31.12. 16:48 <DIR>

i A 16:48 <DIR> _—

27.18. 14:51 deskartes.lic
15.18. @1:35 deskartes.set
A7 .06 . 17:56 rlm.exe
15.18. @1 :35 rlmclient.exe
37 .06. 17:56 rlmdoun.exe
A7 .086. 17:56 rlmhostid.exe
A7 .06, 17:56 rlmnewlog.exe
@7 .06 . 17:56 rlnrefresh.exe
A7 .06 . 17:56 rlnremove .exe
@9 .86 . 17:56 rlmreread.exe

@7 .06 . 17:56 rlmztat.exe
A7 .086. 17:56 rlmswitch.exe
3

A7 .06 . 17:56 rlmswitchr.exe
A7 .06 . 17:56 rlmnutil.exe
14 File<s)» 285 hytes
2 Dircsd 16 826 527 744 hytes free

C:“Reprisze>rlm —-install_service —service_name rlm—deskartes —-dlog c:“reprisesrep
rizelog.txt —c cisreprisesdeskartes.lic

C:“Repriszer

Note: If you have the User Account Control (UAC) enabled on Windows Vista, you might get an error
message saying that “Error: Access to Service Control Manager denied.”

The solution to this is to start a Command Prompt using the “Run as administrator” command, and then
run the rim command in that Command Prompt.

You can find the “Run as administrator” command in the popup menu that appears when you click the

Start menu item for the Command Prompt (Start->All Programs->Accessories->Command Prompt)
with the right mouse button.

17



Starting rim service using the Windows Services control panel

Note: If you installed the rim Windows service using the “Manage Windows Service” tool, you have to
close the browser window and stop the rim.exe run for that in a Command Prompt window. Otherwise

you end up in running two license server instances.

Open the Windows Services control panel. In different versions of Windows it is found in slightly
different paths.

Windows 7:

“Start->Control Panel (View by: Large icons): Administrative Tools: Services”

Windows Vista:
“Start->Control Panel (Classic View): Administrative Tools: Services”

Windows XP:

“Start->Control Panel: Administrative Tools: Services”

Windows 2000:
“Start->Settings->Control Panel: Administrative Tools: Services”

The “rim-deskartes” service is now found in the list of services.

Select the “rim-deskartes” service and run the command “Start” from the “Action” menu.

The status of the service is then changed to “Started” and the rim license server is running.

2 Services - - I =HEEg X
Eile Action View Help
e Ec=zBm >unn
", Services (Local) . Services (Local)
rim-deskartes Name Description Status Startup Type  Log On As £
_ “: QuickPlay Task 5c... Enables a userto con... Started Automatic Local System
%Eatl::hﬁ:?::veice . ReadyBoost Provides support for...  Started Automatic Local System
“; Recovery Service f...  Manages backgroun...  Started Automatic Local System
- Remote Access A, Creates a connection... Manual Local System
DESC.'iF'tiF'”: . Remote Access C..  Manages dial-up and... Started Manual Local System
epres estes Semvel . Remote Procedur..  Serves as the endpoi..  Started Automatic Network Service
% Remote Procedur...  Manages the RPC na... Manual Netwark Service
“: Remote Registry Enables remote users.., Manual Local Service
o fim-deskartes Reprise License Server  Started Automatic Local System
~ Routing and Rem... Offers routing servic... Disabled Local System
i % SeaPort Enables the detectio..  Started Automatic Local System ||
i : 5Secondary Logon  Enables starting proc...  Started Automatic Local System _F |
¢ Secure Socket Tun... Provides support for .. Started Manual Local Service
" Security Accounts...  The startup of thisse..  Started Automatic Local System
i Security Center Monitors system sec...  Started Automatic (D... Local Service
i S Server Supports file, print, a...  Started Automatic Local System
i - Servicelayer Started Manual Local System
N [, Shell Hardware De.. Provides notification..  Started Automatic Local System
% SL UI Motification ... Provides Software Lic.., Manual Local Service
- Smart Card Manages access to s.., Manual Local Service
% C s AN - . £ ] ] = LY 3= o | L e I .

I[ \Ertended /(Standardx
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Stopping rim service using the Windows Services control panel

The rim service is stopped via the Windows Services control panel in the same way as it was started.
Open the Windows Services control panel.

Select the “rim-deskartes” service in the list and run the command “Stop” from the “Action” menu.

The “Started” string then disappears from the “Status” field and the rim license server is stopped.

P o =1 o

Eile  Action VMiew Help

s EEc:=HE » 0w

L, Services (Local) o (Local).
rim-deskartes Name Description Status Startup Type  Log On As b
_ .“ QuickPlay Task 5c... Enables a userto con...  Started Automatic Local System

Start the sérice [ ReadyBoost Provides support for...  Started Automatic Local System l
“: Recovery Service f... Manages backgroun...  Started Automatic Local System

Description: " Remote Access A...  Creates a connection... Manual Local System

Reprise License Server . Remote Access C..  Manages dial-up and... Started Manual Local System
. Remote Procedur...  Serves asthe endpoi..  Started Automatic MNetwork Service ﬂ
% Remote Procedur..  Manages the RPC na... Manual Network Service

- Remote Registry Enables remote users.., Manual Local Service
. Routing and Rem...  Offers routing servic... Disabled Local System
% SeaPort Enables the detectio...  Started Automatic Local System ‘= ‘
v Secondary Logon  Enables starting proc..  Started Automatic Local System i
£ Secure Socket Tun... Provides support for ..  Started Manual Local Service
7, Security Accounts... The startup of this se...  Started Automatic Local System
& Security Center Menitors system sec...  Started Automatic (D... Local Service

S Server Supports file, print, a..  Started Automatic Local System
: Servicelayer Started Manual Local System

+; Shell Hardware De... Provides notification...  Started Automatic Local System
% SLUI Motification ... Provides Software Lic... Manual Local Service
S Smart Card Manages access to 5., Manual Local Service
‘lr RS o T v . L e —

\ Extended )(Standardf

Note: The rim service has to be stopped before it can be removed from the services list.

19



Removing rim service using the “Manage Windows Service” tool

Note: Because the rim service has to be stopped before it can be removed, you cannot use the web
interface of the rim service process for removing the service. You have to start another rim license
server from the Command Prompt for the web interface.

To remove the rim service from the Windows service list do the following.

Start the license server with the Tm command in the Command Prompt. (See the “Starting the license
server” section above.)

Connect to the rim web server with a browser (“http://localhost:5054").

Select the “Manage Windows Service” tool.

[0 rim admin - Rc_i-p:jse Lic_tense_Se_ri?_e_r Administr @&M
File Edit View History Bookmarks Tools Help
c b 4 ﬁ' ,_, httpfflocalhostSUS*Uhome asp |—l' Google p|

»

RLM Manage Windows Service for RLM license server
Administration
Commands This form installs or removes a Windows Service to automatically start the RLM license server.

Select the action to perform, fill in the form, and press "Apply".

Choose a command
from the list below

Service Definition

Service Action:

Shutdown
Senice Name: rim-deskartes
Reread/Restart A
Servers = Server Debug Log: C\Reprise\repriselog .t

Server License File Directory.  C\Reprise

Switch Reportlog
= 1 Webserver port #:

New Reportlog
b Admin webserver dizabled: [&l]
Switch Debuglog

rimdown command disabled: [

rimremove command disabled: [O]
Manage Windows

Service

RLM Manual... L

System Info

Done

Fill in the service name (“rim-deskartes”) and select the “REMOVE service” action.

Press “Apply”
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If the service is successfully removed, you see the following message.

w rim admin - Reng.:‘ise License Server Admini @&lﬂ
I i 7 b etk S e
File Edit View History Bookmarks Tools Help
e C X N |_, http://localhost:5054/home.asp gle P|

I’J |_| rim admin - Reprise License Server A... |

' f

RLM

Administration
Commands Service rim-deskartes removed successfully.

Remove Windows Service for RLM license server I

Choose a command

from the list below
|

Shutdown

Reread/Restart L
Servers

m

Switch Reportlog
New Reportlog
Switch Debuglog

Manage Windows
Service

Activate License

RLM Manual...

System Info
1

Done

Note: If you have the User Account Control (UAC) enabled on Windows Vista, you might get an error
message saying that “Service "rim-deskartes" deletion failed. Error: OpenService failed (5).”

The solution to this is to start a Command Prompt using the “Run as administrator’ command, and then
start the rim for the web interface from that Command Prompt.

You can find the “Run as administrator” command in the popup menu that appears when you click the
Start menu item for the Command Prompt (Start->All Programs->Accessories->Command Prompt)
with the right mouse button.
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Removing rim service using the rim command

To remove the rim service from the Windows service list run the following command in the Windows
Command Prompt.

rlm -delete service -service name rlm-deskartes

. E® Administrator: Command Prompt

16:48 <DIR> g
16:48 <DIR> _—
14:51 4 482 deskartes._lic
@1:35 479 dezkartes.set
17:56 1 482 7 rln.exe
@1:35 397 rlnclient .exe
17:56 233 rlndoun.exe
17:56 233 rlnhostid.exe
17:56 233 rlmnewlog.exe
17:56 233 rilnrefresh.exe
17:56 233 rilnremove .exe
17:56 933 rlnreread.exe
17:56 233 rlnstat.exe
17:56 933 rlnswitch.exe
17:56 233 rlnswitchr.exe
17:56 2?33 rlnutil.exe
14 Filed(s)> 11 3 785 hytes
2 Dirds) 16 826 527 744 hytes free

C:“HReprisze>rlm —install_service —service_name rlmn—-deskartes —-dlog c:srepriszesrep
riselog.txt —c civeeprisesdeskartes.lic

C:“RepriseXrlm —delete_service —service_name rlm—deskartes

C:“HReprise >

Note: If you have the User Account Control (UAC) enabled on Windows Vista, you might get an error
message saying that “Error: OpenService failed (5).”

The solution to this is to start a Command Prompt using the “Run as administrator’ command, and then
run the im command in that Command Prompt.

You can find the “Run as administrator” command in the popup menu that appears when you click the

Start menu item for the Command Prompt (Start->All Programs->Accessories->Command Prompt)
with the right mouse button.
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Checking the rim service removal with the Windows Services control panel

After removing the rim service with either “Manage Windows Service” tool or the im command, you can
check again the services list in the Windows Services control panel.

The “rim-deskartes” service should not be found in the services list any more.

<. Services s . =REO0 X
Eile Action View Help
@B c=Bml > o> mnn
% Services (Local) 1 Services (Local)

Select an item to view its description. | Mame = Description Status Startup Type Log On As 2
+: ReadyBoost Provides supportf... Started Automatic Local Syste...
"+ Recovery Service for ... Manages backgro...  Started Automatic Local Syste...
«; Remote Access Auto.., Creates a connecti., Manual Local Syste..
:Remote Access Con...  Manages dial-up a.. Started Manual Local Syste...
o Rermote Procedure C...  Serves asthe endp... Started Automatic Network 5... l
~: Remnote Procedure C...  Manages the RPC .. Manual Metwark 5.
% Remnote Registry Enables remote us... Manual Local Service
“:Routing and Remote...  Offers routing serv... Disabled Local Syste...
 5eaPort Enables the detect...  Started Automatic Local Syste...
"+ Secondary Logon Enables starting pr... Started Automatic Local Syste...
+ Secure Socket Tunne... Provides supportf...  Started Manual Local Service
" Security Accounts M., The startup of this... Started Automatic Local Syste...  |E
o Security Center Monitors systern 5. Started Automatic (D.. Local Service
G Server Supports file, print... Started Automatic Local Syste...
S Servicelayer Started Manual Local Syste...
% Shell Hardware Dete..,  Provides notificati.,  Started Automatic Local Syste.. i
5L UI Notification Ser... Provides Software ... Manual Local Service
i Smart Card Manages access t.. Manual Local Service
« Smart Card Rermoval .. Allows the system .. Manual Local Syste..
o SNMP Trap Receives trap mes... Manual Local Service
o Software Licensing Enables the downl... Started Automatic Network 5... bl

_\_Extended__/(_Standard/

The rim license server log file

When running the rim license server as a Windows service, it writes its log information to the file defined
in the rim startup command or in the “Manage Windows Service” tool (for example:
“c:\reprise\repriselog.txt”). The log file contains the similar information that is shown in the startup
command prompt in the default configuration.

The information in the log file is useful especially when trying to resolve problems in running the rim

license server.

Additional information

For further details see "Running the rim server as a service on Windows" in "The License Server"
section, and the ISV line description in the "The License File" section, of the Reprise end user manual

(http:
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http://rs6.net/tn.jsp?t=9mlwtbcab.0.pzpvtbcab.ru4665bab.5&ts=S0256&p=http%3A%2F%2Fwww.reprisesoftware.com%2FRLM_Enduser.html

Floating license client configuration in 3Data Expert

The license system settings can be changed in 3Data Expert by selecting the "Edit->Preferences" in the
program menus.

Choose the "Licensing" category in the Preferences window.

— Licensing

General
Wigming
Colors

File fising " Read fiom ey variable Dé_LICTYPE
System directonies

LiI:urarE Eaths i DeskAtes dalic licenze

* PReprise floating license

—Licenze pe ;

— Flaating licenze file :

™ Read from eny varisble DESKARTES LICEMSE
% Usze the licenze file path ;
27B4iEpavilion

Select the "Reprise floating license" as the License type and the "Use the license file path" in the
Floating license file setting.

Fill in the path to the license server in the corresponding text field.
The path is of format "<IP-port>@<lic-server-hostname>, where <IP-port> is the port number of the

license server (default: 2764) and the <lic-server-hostname> is the host name of the license server
machine in the network.
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The correct port number and the hostname can be also checked from the HOST line of the license file
(second and fourth field)

| deskartesllic - Notepad . » 4 = | 5] | S
File Edit _Format View Help

= = = = -

HOST{ pavilion Yoffbd ??cvg@ E
ISV deskartes I8

LICENSE deskartes 3de_clitool 9.0 permanent 2 _ck=78d7fc703a sig="60F0
4508GIFORT1IXPVUOMMECPAQGPPOQGTIFIHWR 2 2GAPYFABJANAVFKNUKRC SXHMVRGOBEL G
oR"

LICENSE deskartes 3de_igs2vda 9.0 permanent 2 _ck=32d7fcad5e sig="60PG
4580INFUVRSDPIDMWE I SEMYOX 7 UUIKSETTGNOBAZRIMTESOT52MN2SP2EMMEFHUHZFHT
52yQ"

LICENSE deskartes 3de_stl2igs 9.0 permanent 2 _ck=4ad7fcc591 sig="60PG
4 5B80PQSWEYC7 SDEPYVANTKSWNDPFEK T BORTWOEBATCPVALCGPVTHZOROWEKKOAXT 5V 2
S6B0"

LICENSE deskartes 3de_stlcut 9.0 permanent 2 _ck=21d7fc5531 sig="60Q04
SB0POI1OXXSCPLIFEKNRES4HOM SRVEK SCUSTOBAGLERVESRTMWEKAUXAEQYIP/ STMR74R
ECVX"

LICENSE deskartes 3de_stlpart 9.0 permanent 2 _ck=Bcd7fc0160 s5ig="60PG I
4 50YWARELICDO9BGIINE4DQASKRIDHEBK 5182 2MOCIHSGUAIVSHITESVRYQRAS 2 SK2XHY
UBxG"

LICENSE deskartes 3de_stlredu 9.0 permanent 2 _ck=85d7fcd267 s5ig="60q0
4 580RGOPWI3 31 GHOXEYATFF3AXSATHANIBEOBAGLIBCGYS95EGF1ITICEDMKYBLVEGSQ9
N1382"

m

LICENSE deskartes 3de_stlrefine 9.0 permanent 2 _ck=4ed?7fccldl sig="80 I
PG4 52A1V2SNAY IYMONGYUHMPKAF 5F24Y 94 IKR22MOC2FHI B4CM7P3QRINNNAF2QBOXTS
POPGYG"

LICENSE deskartes 3de_tr2sTlice 9.0 permanent 2 _ck=aad7fc908f sig="a0P
0453G8G4FBES615Y5149vOVD3DMIQBGGETKKRZ ZHUIB7ML 3TITERQKOXA XGCFHGOE95W0G
XEOQ"

LICENSE deskartes 3de_tr2stl 9.0 permanent 2 _ck=edd7fcaBcé sig="060PG4
580TUOHHOWP198D5TEEG4 INVREAQVTABBQROBAZXTLIFCNGTEVEMORIAIND 5YUQGLQVQT
ATO"

LICENSE deskartes 3de_trbool 9.0 permanent 2 _ck=14d7fc7ded sig="060PG4
5801TRIQEEW3PWGCECREGAXISUHPEEYUET BS08A51G1OXS2ZNQEHXIAGT B09PBHQE 536XV
T4G"

LICENSE deskartes 3de_troffs 9.0 permanent 2 _ck=16d7fcl935 sig="60PG4
580KMI64DWPKCMA0AL 7 TQAPSUUPRVWZ J2CVOBAL SFGWSFGEWMA 0YDY 1 57 2KWW3 3AM7QC
GD0"

LICENSE deskartes 3de_trsupp 9.0 permanent 2 _ck=30d7fc0f3d sig="060Q04
SBOQYNTTPCKCEST/RMSAUH DA VIMOGGNMS0BAGLFEZBTDCKBH2ZRXBAYKVERVEKBNUITY
F3ng"

LICENSE deskartes 3de_wdazigs 9.0 permanent 2 _ck=32d7fcc25e s5ig="060PG
4501 A0V RAKDVGI2C SASKVEVCRSEUCTMANGZ 2MOAQWA APBBGBCGUASFE29YX/CPFRSI0
523G"

LICENSE deskartes 3de_wdaztr 9.0 permanent 2 _ck=d5d7fc796d sig="060rP04

4 I
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or in the license server startup messages (lines: "License server started on ..." and "Using TCP/IP
port ...").

B C\Windows\system32hemd.exe - \rim |ﬂ|i"']

C:“Reprise>.“rln
12-31 17:84 {»r1mn> RLM License Server Uersion 7.HBL3

Copyright <G> 2086-280%, Reprise Software,. Inc. All rights reserved

17:84 (»1lmn> License server started or Pavilion

17:84 (»1ln> Server architecture: x86_uwl

17:84 (»1lm> License files:

17:84 (plm> deskartes.lic

17:84 (plm>

17:84 {(r1lm> Web server starting wn-port 5054

17:84 {»1Im> Using TCP-/IF port 2764

17:84 (»1ln> Starting I5U servers-

17:84 (»1lm> ... deskartes on port 55652

17:84 (p»1lm> Hew thread created to watch ISU deskartes

17:84 {(deskartes) HLM License Server Uerszion 7.8BL3 for ISU “deskartes"
17:84 {(deskartes) Settings from RLM Uersion ?.8BL3 for ISU "deskartes"
17:84 (deskartes) Server architecture: x86_u2

Copyright <(C> 20806-2887, Reprise Software. Inc. All rights reserved

RLM contains software developed by the OpenSSL Project
for use in the OpenSSL Toolkit (https/Awwu.openssl.org?
Copyright <c> 1998-2803 The OpenSSL Project. All rights reserved.

17:84 (deskartes)

17:84 (deskartes) Server started on Pavilion C(hostid: BBffbhdB?7c%ed for:
17:84 {(deskartes) 3de_clitool 3Jde_igs2vda Jde_stl2igs 3de_stlcut
17:84 {(deskartes) 3de_stlpart 3de_stlredu Jde_stlrefine 3de_trisli

17:84 {deskartes) 3de_trZ2stl 3de_trbool 3Jde_troffs Jde_trsupp
17:84 (deskartes? 3de_vdaZigs 3de_vdaZtr 3Jde_vdaselect 3de_shellin

17:84 (deskartes? 3de_rapidcam 3de_vdainput 3Jde_surfcheck 3de_stlc

17:84 {(deskartes) 3de_stlrepair Jde_encrypt 3de_communicate
17:84 {(deskartes) 3de_mod 3de_wis Jde_ncpath 3de_all Fde_trans
17:84 {(deskartes) 3de_visplus
17:84 (deskartes)
17:84 (deskartes) License files:
17:84 (deskartes) deskartes.lic

(deskartes?

Press "OK"

=5

! Mote: You need to restart the program to use the new license settings.

When the program reminds you about need to restart the program, exit the 3Data Expert and start it
again.
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